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YAVAPAI COUNTY- ZILLOW                 
VALUE COMPARE PROJECT 

 2016 Tax Year 
 Single Family Mass Appraisal Showdown 

versus 
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Presentation Disclaimer 

This presentation in no way represents an endorsement 
of Zillow, or any other company, jurisdiction or 
publication. 

All information in this presentation was gathered from 
public sources or publications.  The views expressed by 
the presenter represent opinion only. 

The sole purpose of this presentation is to foster the 
sharing of ideas and discussion related to the topic of 
Zillow’s effect on the assessment profession. 
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SFR, guess the Current Zillow Value? 
Colonial 2 Story, 55,000 sq feet 

1792 Year Built, 16 Beds, 35 Baths, 18 Acres $  ?????? 
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Feedback and Prize! 
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Zillow Informal User Poll – Show of Hands 

• How many of you use Zillow on a 
regular basis? 

• How many of you are familiar with a 
Zestimate and/or Zestimate range? 

• On a scale of 1 – 10, from a mass 
appraisal perspective, how accurate 
do you think the Zestimates are? 
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Why did we undertake the study? 

Growing public awareness and use 

of Zillow 
Growing use of Yavapai Assessor 

data by Zillow 

Potential public use of Zillow 

estimates for or against us 

Test Zillow estimations relative to 

our residential mass appraisal values 

Educate the public to, rather than 

ignore, Zillow’s growing influence 

“The Zestimate is automatically 

computed three times per week 

based on millions of public and  

user submitted data points” 
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Zillow – Industry Disrupter? 

Average Monthly Users? 

Q1 of 2011……. 17 million 

Q1 of 2014……. 86 million 

400 percent growth in 3 years 
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Zillow – Industry Disrupter? 

Zillow Group (Z) is positioning itself to take the lead 

in bringing the entire home-buying process online. 
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Zillow – Industry Disrupter? 
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Zillow’s News Presence 
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Zillow’s Growing Influence 

Starting to see Assessment jurisdictions 

linking to Zillow 
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Zillow’s Growing Influence 

• http://investorrelations.discoverfinancial.com/phoenix.zhtml?c=204177&p=
RssLanding&cat=news&id=1990390  

http://investorrelations.discoverfinancial.com/phoenix.zhtml?c=204177&p=RssLanding&cat=news&id=1990390
http://investorrelations.discoverfinancial.com/phoenix.zhtml?c=204177&p=RssLanding&cat=news&id=1990390
http://investorrelations.discoverfinancial.com/phoenix.zhtml?c=204177&p=RssLanding&cat=news&id=1990390
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Zillow Basics on Estimations 
http://www.zillow.com/academy/RecordedWebinars.htm  

http://www.zillow.com/academy/RecordedWebinars.htm
http://www.zillow.com/academy/RecordedWebinars.htm
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Arizona Counties – Zillow Claims  
http://www.zillow.com/zestimate/#acc                  as of June 2015  

http://www.zillow.com/zestimate/#acc
http://www.zillow.com/zestimate/#acc
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Zillow Project Data Gathering Process 
USE TYPE Parcels Percent Of 

Pcls 

Yavapai SFR 

Random 

Sample 

Zillow Returned 

Estimates 

Percent of RES 

SFR Pcls 

AG 3,831 2.4     
  

COMM 4,999 3.2     
  

EXEMPT 3,355 2.1     
  

RES CONDO 4,057 2.6     

  

RES MH 20,852 13.2     
  

RES OTHER 2,409 1.5     

  

RES SFR 67,097 42.5 1,933 1,763 
2.62% 

VACANT 51,342 32.5     
  

Total 157,942 100.0   
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Zillow Project Data Gathering Process 
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Zillow Project Data Gathering Process 
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Data Analysis and Output in SPSS 
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The MLS Listing Effect 

? 
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Another Example of  MLS Listing Effect 
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The Sales Price Effect 

“training” the model 



22 22 

YAVAPAI COUNTY- ZILLOW                 
VALUE COMPARE PROJECT 

versus 

Now the results 



23 23 

YAVAPAI Residential Sale Ratio Study 2014 
 

Source: Arizona Department of Revenue, 
Equalization and Compliance Dept. 
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YAVAPAI Residential 2014 

Year Over Year – Value Change Report 

Source: Arizona Department of Revenue, 
Equalization and Compliance Dept. 
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Results Summary 

 

• The .82 adjusted Zillow estimate from June 2014  
resulted in median absolute % difference from the 
Yavapai FCV of 6.8% 
 

• The .82 adjusted Zillow estimate from June 2014  
resulted in mean absolute % difference from FCV of 
9.4% 

 

• Zillow’s Full Estimate (Zestimate) was above our 2016 
NOV FCV 97.7% of the time. 
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Zillow vs. Yavapai By Quality 

Overvalued 

Undervalued 
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Zillow Quality Code Claim 
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Zillow Quality Codes? 

28 

? 

June 2015 Oct 2015 
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Zillow Dispersion Measured Against Yavapai Assessed Values 

Note:  The dispersion of Zillow 
values away from Assessor 
values (.094) was tighter than 
what Assessor values were 
measured against actual sales 
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Sale Ratio Study Before June 2014 
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Sale Ratio Study After June 2014 
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Do you ever change prior Zestimates? 

Yes. When major improvements to the algorithm are made, we do re-

compute the historical Zestimates for affected homes. Our purpose in 

doing so is to provide consumers with the best estimate of historical 

property valuations.  

 

http://www.zillow.com/zestimate/  
 

http://www.zillow.com/zestimate/
http://www.zillow.com/zestimate/
http://www.zillow.com/zestimate/
http://www.zillow.com/zestimate/
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Statewide Random Sample 

33 

Note: 1 SFR Property randomly selected from each county in Arizona 
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Results Question 

How does Zillow achieve a tighter 

uniformity (.094) of Zestimates around 

our assessed values than we are able to 

achieve against actual sales measured 

in compliance studies? 

We believe that a great amount of weight 

in their predictive models is based on a 

jurisdictions assessed values. 

 

They utilize our “boots on the ground” 

and rely on a lot of our hard work. 
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Zillow Misses - Undervalued  

Ranch 1 Story,  Average Quality 

1978 Year Built   1,554 sq feet 

506 sq feet attached garage 

Lot Size   1.62 Acres 
                       

 

 

 

 

 

 

 

 

 

Yavapai $200,400      Zillow 118,900     -41% 
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Zillow Misses - Overvalued  

Yavapai $31,246      Zillow 54,120     +73% 
                       

 

 

 

 

 

 

 

 

 

Ranch 1 Story,  Low Plus Quality 

1933 Year Built   810 sq feet 

No garage 

35% Functional Obsolesence 
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Other Issues – Land Estimates 
Yavapai $16,300      Zillow 16,000     rounded 
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Zillow Now Attempts to Forecast 
https://pulsenomics.com/Home-Price-

Expectations.html  

https://pulsenomics.com/Home-Price-Expectations.html
https://pulsenomics.com/Home-Price-Expectations.html
https://pulsenomics.com/Home-Price-Expectations.html
https://pulsenomics.com/Home-Price-Expectations.html
https://pulsenomics.com/Home-Price-Expectations.html
https://pulsenomics.com/Home-Price-Expectations.html
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Zillow’s Crystal Ball to the Future? 

? 
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Yavapai vs. Zillow Forecast 
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Yavapai Actual vs. Zillow Forecast 

-13.7% 
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Public Service News Release 
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Beware of Misinformation 

LOWER YOUR PROPERTY TAX WITH ONLINE DATA 

“The great thing about Zillow is that their data is wrong all 

the time! …………Rest assured the property assessor’s 

office uses Zillow’s erroneous data to charge you higher 

taxes as well. I spoke to a number of people in the property 

assessor’s office over the years and they have ALL admitted 

their main strategy is to automatically tack on an annual 

increase based on an index and hope homeowner’s don’t 

have the time or willpower to contest the property tax bill.” 

http://www.financialsamurai.com/exploit-

online-data-to-lower-your-property-taxes 
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Conclusions of Study for Yavapai 

versus 

Recognition of Zillow’s ability to 

estimate reasonable range of value 

on a typical home. 

Recognition that Zillow may be 

used as a “starting point” for a 

homes value in general discussions 

Better understanding of the types of 

properties where Zillow estimates 

are not accurate. 

Zillow seems to adjust (“train”) 

estimates when MLS listings and 

sales occur 

Zillow retroactively re-computes 

historical Zestimates based on 

changes to their models in the 

future. 

We have a better understanding 

of the extent to which Zillow 

estimates support our assessed 

full cash values 

We have concluded that it will be 

hard to ignore Zillow’s growing 

influence in the real estate market 

in the future 
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One Final Question 

Will Zillow’s growing influence in the 
national real estate marketplace hinder  
or help Assessors ?  Any discussion? 

= ???????????? 
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House Soon To Be On The Market? 

$390,122,001 
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Thank you for the opportunity to share 

Pamela J. Pearsall 
Yavapai County Assessor 

Elected 2009 

Pam.Pearsall@yavapai.us 

928-771-3220 

Who is the prize winner? 

Zillow - $390,122,001 

Roundtable discussion? 

mailto:Pam.Pearsall@yavapai.us

